Level 3 Infrastructure
Technician Apprenticeship
The
Level
3
IT
Infrastructure
Technician
apprenticeship is a nationally recognised work-based
training programme preparing apprentices for a wide
range of IT support based roles and equipping them with
transferable skills that are valued by employers.

Level 3 Infrastructure Technician Apprentice
An Infrastructure Technician apprentice provides ﬁrst and second line IT support to internal and external clients. They use technology to
problem solve and troubleshoot common and non-routine issues eﬃciently. Infrastructure Technicians set people up on systems and
provide support when they need it, rectifying issues to maintain and enhance organisational productivity. Each apprentice will be assessed
against the knowledge, skills and behaviours required and approved by industry leaders. Learners must be at least 16 years old with a keen
interest in IT and a desire to develop their skills whilst maintaining a full-time position

The Apprenticeship Programme
The programme is designed to take an individual and bring them up to the standard of knowledge, skill and behaviour (KSB) outlined on the
Level 3 Infrastructure Technician Standard (and below). The KSBs have been selected by industry-leading IT-support providers and
employers. The apprentice’s KSBs will be confirmed via a third-party assessment of their competence – known as an End Point Assessment
(EPA).
There is a full programme of learning to prepare the apprentice for their EPA. The apprentice’s employer will work to ensure the apprentice
is challenged appropriately in their working environment to allow them to develop their KSBs within a workplace setting. Youthforce will
work in partnership with the apprentice’s employer to capture evidence of the apprentice’s progress at work in an e-portfolio. Youthforce will
also provide training sessions that will: (a) prepare the apprentice to pass the five knowledge qualifications/modules required before they
can move on to their EPA; and (b) target any specific skills that the apprentice needs to develop further.
The EPA consists of four forms of assessment: (1) review of the apprentice’s portfolio of work; (2) a reference from the apprentice’s employer;
(3) a synoptic project; and (4) an interview. All four forms of assessment will inform the apprentices final grade: pass, merit or distinction.

Progression
Upon successful completion of this apprenticeship, learners may apply to enter the register of IT Technicians to demonstrate professional
competence at SFIA level 3. In addition, apprentices may secure a full-time position within the relevant sectors. Apprentices may also
progress onto a Higher/Degree level apprenticeship such as Level 4 Network Engineer and Level 6 Digital Technology and Solutions
Professional.

Knowledge
Apprentices will develop knowledge in the areas below.

Working knowledge of a range of cabling and connectivity, the various types of antennas and wireless systems and IT test equipment
Understands maintenance processes and applies them in working practices
Understands and applies the basic elements and architecture of computer systems
Understands where to apply the relevant numerical skills e.g. Binary
Understands the relevant networking skills necessary to maintain a secure network
Understands the similarities, differences and benefits of the current Operating Systems available
Understands how to operate remotely and how to deploy and securely integrate mobile devices
Understanding and working knowledge of Cloud and Cloud Services
Understands the importance of disaster recovery and how a disaster recovery plan works and their role within it
Understands the similarities and differences between a range of coding and logic
Understands and complies with business processes
Working knowledge of business IT skills relevant to the organisation

Qualifications
The apprentice will complete the following professional qualifications/knowledge modules to support their knowledge development.

BCS Level 3 Award in Business Processes

BCS Level 3 Award in Mobile and Operating Systems

BCS Level 3 Award in Networking and Architecture

BCS Level 3 Award in Coding and Logic

BCS Level 3 Award in Cloud Services

Skills
Apprentices will gather evidence that they have performed the following skills at work.

Communication: Works both independently and as part of a team and following the organisations standards; competently
demonstrating an ability to communicate both in writing and orally at all levels, using a range of tools and demonstrating strong
interpersonal skills and cultural awareness when dealing with colleagues, customers and clients during all tasks.
IT Security: Demonstrates the necessary skills and behaviours to securely operate across all platforms and areas of
responsibilities in line with organisational guidance and legislation
Remote Infrastructure: Effectively operates a range of mobile devices and securely add them to a network in accordance with
organisations policies and procedures
Data: Effectively records, analyses and communicates data at the appropriate level using the organisation’s standard tools and
processes and to all stakeholders within the responsibility of the position
Problem solving: Applies structured techniques to common and non-routine problems, testing methodologies and troubleshooting and
analyses problems by selecting the digital appropriate tools and techniques in line with organisation guidance and to obtain the
relevant logistical support as required
Workflow management: Works flexibly and demonstrates the ability to work under pressure to progress allocated tasks in
accordance with the organisation’s reporting and quality systems
Health and Safety: Interprets and follows IT legislation to securely and professional work productively in the work environment
Demonstrate the required attitudes, behaviours and interpersonal skills associated with the professional workplace

Behaviours
The following behaviours will be developed on programme and evidenced in a portfolio.

Communicate eﬀectively using a full range of skills: speaking; listening; writing; body language; presentation
Work and interact eﬀectively within a team
Work independently and take responsibility for initiating and completing tasks
Understand impact of work on others, especially where related to diversity and equality
Time management and ability to complete work to schedule
Ability to handle change and respond to change management processes

Employment
The Basics

•

•

Contract duration: 15 - 18 months

•

All apprentices must have a workplace-mentor

Hours: minimum 30 per week. 20% of hours to be spent on
apprenticeship training.

•

Employers must pay for the apprentices salary. Training
fees are paid for via the employers levy or co investment.

Delivery and support
All training will be conducted at the apprentice’s workplace. If this is not feasible, we can arrange training at centres
nearby. We utilise a blended delivery model that includes:
•

One-to-one tutorials

•

Individual and group digital teaching sessions

•

Group teaching sessions

•

Individual study-assignments

All apprentices and employers will be supported throughout the entire apprenticeship journey. Youthforce will provide
support via:

•

Additional learner support from our skills coach

•

Account management service

•

Mentor training

Contact Youthforce
Youthforce is dedicated to employer led training. For a conversation on how we can work together to develop your
workforce through apprenticeships please get in touch.

01273 776 779
admin@youthforce.co.uk
www.youthforce.co.uk

